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profile:

A highly energetic, articulate and hands-on Principal Trainer with extensive experience in successfully training people at all levels and abilities. Able to devise and deliver practical courses that are tailored to meet the specific needs/abilities of participants and the business. Exceptionally patient and communicates complex technical concepts simply and clearly. Extremely strong technical skills gained through considerable experience as a developer and able to relate real world examples to the particular experience and needs of participants.

IT COURSES OFFERED:

· Oracle DBA on Sun/Solaris, Linux and NT 4.0/2000 systems: General Introduction and SQL; Database Administration and Architecture; SQL Net; Backup and Recovery; Database Tuning and migration.

· SQL*PLUS and PL/SQL.

· SQL Server.

· C.I.W. Web Master.

· XML (DTD’s, Schema Definitions, Xpath, XLST), CSS, JavaScript, JSP, Java, ASP, and HTML.

· Oracle 9i new features 

major achievements:

· Successfully set up and developed Prime Computer's Oracle Training Department and as the Principal Oracle Lecturer / Trainer trained a wide variety of client personnel of all abilities from major national companies.

· Transformed Mustang Software from a developer of Microsoft desktop software to a developer of far more lucrative enterprise-wide Oracle solutions, enabling the company to compete with much larger organisations. This was achieved by retraining all staff in the company, including sales, support and developers.

· Designed and delivered web and DBA courses for H.M. Customs & Excise, training 120 programmers and the trainers in their Training Department. Produced tailored courses that met the specific needs of both client and programmers, which enabled course participants to apply the knowledge they learnt from day one.

· Trained 300 inexperienced data-processing staff at 31 client sites to maintain both Oracle and IT systems to a very high standard (whilst working for Hitachi Adaptive Information Systems/N.S.A.). Constantly monitored the Oracle skill sets of all 300 staff and ensured their skills were maintained, updated and improved.

Career history:

Astro-Cybernetics Consultancy, 1990 – Date

· Founded Astro-Cybernetics as a trading vehicle to operate as an Oracle Consultant.

H.M. Customs and Excise, UK, 2001 – Date

· Designed, developed and delivered web courses, devising highly relevant course materials with content / concepts relevant to the client’s and programmers’ needs, including courses covering XML (DTD’s, Schema Definitions, Xpath, XLST), CSS, JavaScript, JSP, Java, ASP, HTML and SQL Server.

· Successfully trained 120 Cobol / Fortran programmers in groups of 10 to 15, ensuring all Oracle courses were practical, simple, fun and entertaining.

· Tailored courses to meet the specific needs of each individual group with real world examples relevant to their development environment, which enabled participants to apply the knowledge that they had learnt within their own job from day one.

· Trained the trainers within the Training Department to deliver the web courses to staff throughout H.M. Customs and Excise.

· Set up SQL server systems and devised and delivered courses / course materials for DBA roles.

Multimap.com, UK, 2001 – Date

· Re-configured the Oracle database for the largest map web site in the UK, redesigning the system to optimise system performance. 

· Designed and developed a new database that enabled Multimap.com to migrate the entire USA street map data from flat files to Oracle.

· Trained Multimap.com’s staff to maintain and fine tune their Oracle system, which included optimising indexes / SQL*Loader imports and successfully identifying and resolving both simple and complex Oracle issues / problems.

Mustang Software, USA, 1998

· Devised, developed and delivered training courses for the entire company to transform this developer of Microsoft desktop software into a developer of enterprise-wide Oracle solutions, enabling the company to compete for more lucrative contracts with much larger organisations.

· Retrained all staff within the company, which included developing and presenting a wide range of Oracle courses tailored to the specific needs and abilities of all personnel.

· Delivered Oracle overview and methodology courses for the Sales Representatives, problem resolution courses for the Field Service Support Engineers and architecture, SQL, DBA and installation/configuration courses for the C++ Developers.

Hitachi Adaptive Information Systems / N.S.A., Los Angeles, USA, 1991 – 2000

· Customised, upgraded and maintained installations of Hitachi’s document scanning system, which included an Oracle database as the index and control system for the scanning programs.

· Built and fine-tuned 36 Oracle servers for 21 of Hitachi's clients on Novell, NT 4.0, Sun Solaris/Unix and IBM OS/2 systems.

· Trained inexperienced data-processing staff at each client site (300 staff at 31 sites in total) to maintain their Oracle and IT systems to a very high standard, which included designing and delivering training in Oracle DBA, SQL*PLUS and PL/SQL.

· Monitored the Oracle skills of all 300 data-processing staff at the 31 sites and continuously updated their skills.

· Upgraded each client system from Oracle 6.x to 7.x and updated the skills of their staff.

· Performed system maintenance and housekeeping using the following tools: Oracle SQL*Loader, Oracle PL/SQL, Oracle SQL*PLUS, Oracle export and import, Microsoft Quick Basic, Microsoft Visual Basic (3-4-5-6) and R&R report writer.

· Converted the California Highway Patrol in Sacramento (CHiPS) legacy system to Oracle on a Sun-Solaris/Unix platform, and created a database that linked the scanned photographs of 10 million drivers in California with their licence details, which had never been done before.

· Oversaw the re-design and upgrading of The Gap’s Oracle database to handle their HR functions, enabling them to dispense with 3 warehouses full of paper records.

Prime Computers, Marina del Rey, CA, 1986 – 1990

· Successfully set up and developed Prime's Oracle Training Department and as the Principal Oracle Lecturer / Trainer trained Fortune 500 companies nationwide.

· Devised, developed and delivered training courses for Prime’s clients, retraining their staff from Cobol to Oracle.

· Trained, developed and motivated the staff within the new Training Department.

· Designed an Oracle database for the Bureau of Land Management in Colorado and Alaska, converting their system from IBM RPG Cobol to Oracle 6.2 and then trained their personnel to use the new Oracle system.

· Advised the US Navy on converting a Cobol system to Oracle 6.2 and provided extra ‘out of hours’ tuition to inexperienced data-processing staff, which enabled them to successfully pass the Oracle Examinations.

Other experience:

· Led the project that converted Neopets large user database from MYSQL to Oracle 8.1.5 and trained their staff to maintain the Oracle / Sun Solaris system.

· Successfully recovered the data from Noble Star’s Oracle database for their gambling web site following a major database crash.

· Converted Twelve Signs Access Database to SQL Server and then to Oracle, delivering data to both the company’s web site and to mobile phones.

· Designed and built a complete Internet Service Provider system (Astro-Cybernetics ISP) using NT and Linux with an Oracle back-end database.

· Designed and built a record royalties Oracle database for Warner Brothers.

· Developed a series of PL/SQL scripts for an international pharmaceutical company’s B2B E-commerce site (ICN Pharmacom).

· Designed an Oracle System for Turner Broadcasting – Color Systems Technology.

· Designed and implemented an Oracle system for the Environmental Recycling Group of Irvine.

· Managed the Systems Department of Gathers Software.

· Built and migrated 4 8i oracle systems to oracle 9i.

IT COURSES OFFERED:

· Oracle DBA on Sun/Solaris, Linux and NT 4.0/2000 systems: General Introduction and SQL; Database Administration and Architecture; SQL Net; Backup and Recovery; Database Tuning and migration.

· SQL*PLUS and PL/SQL.

· SQL Server.

· C.I.W. Web Master.

· XML (DTD’s, Schema Definitions, Xpath, XLST), CSS, JavaScript, JSP, Java, ASP, and HTML.

· Oracle 9i new features 

IT Skills:

· Software / Programming Languages: Oracle versions 5.0, 6.x, 7.x, 8.1.x, 9i; SQL*PLUS; PL/SQL; Active Server Pages; Visual Basic; JavaScript; HTML; SQL*Forms; SQL*Reports; C; Cobol; Fortran; Prime-Info; Pick Data-Basic; Microsoft Quick-Basic; XML; XSLT; Xpath; DOM; Java; JSP.

· Hardware / Operating Systems: Windows NT, 95, 98, 2000; Linux; Solaris/Unix; Xenix; Irix; Primos; IBM; DOS; Novell; OS/2; Lanserver.

· Training Courses Offered: Oracle DBA, Oracle Performance Tuning, Oracle SQL*PLUS, Oracle Backup and Recovery, Oracle 9i new features.

Additional Information:

· Citizenship: US citizen with the right to live and work in Britain.

